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Go to the merchant portal (merchant.ksher.net/th) and log in. You can view real-time
transaction amounts, merchant details, and settlement details. Reports are also available
for download.

How can a merchant check transaction information?
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registered email address daily. Ksher withholds a 3% tax for corporate merchants
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Note:
If you do not receive the e-tax invoice within 7 days, please contact Ksher Customer Support
For updates to tax invoice-related information, please contact Ksher Customer Support

Does Ksher provide bank payment slips and tax invoices?
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Please contact Ksher Customer Support, we will: 
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2. Send the form to kyc@ksher.com
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Monday to Friday, from 9:00 AM to 6:00 PM.

What are the operation hours for the Ksher Customer Support Team?
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Tel. Line ID.

@ksherservice
e-mail       
thaics@ksher.com 

Website
www.ksher.com

Frequently Asked Question


